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United Nations Office at Nairobi

EXPRESSION OF INTEREST PROCUREMENT NOTICE FOR

THE PROVISION OF COMPUTER MAINTENANCE
Country:
Kenya/ Various

Ref. No.:
EOI/UNON 07/004
Issue Date:
15 June 2007



Closing Date:
21 June 2007
The United Nations Office at Nairobi (UNON) seeks Expressions Of Interest (EOI) for the provision of computer maintenance at UNON.
1. SCOPE

The scope of work for the Computer Maintenance Service contract is summarised below.  The bidders should address all requirements of assessment, recommendation, configurations, supply, installation and commissioning in the following functional areas as necessary.  

1.1 The successful bidder shall maintain and provide software support for the following equipment, all connected through the Local Area Network located throughout 21 blocks within the UN Complex in Gigiri and other locations in the vicinity of the UN Complex in Gigiri:

1.2 The successful bidder shall maintain and provide software support for the following equipment, all connected through the Local Area Network located throughout 21 blocks within the UN Complex in Gigiri and other locations in the vicinity of the UN Complex in Gigiri:






Approximately

· Number of PCs


1583

· Number of Printers


800

· Number of Routers


10

· Number of Hubs


100

· Number of switches


66

· Number of laptops


115

1.3 The successful bidder shall respond to individual helpdesk service call within response and resolution in line with existing UNON/ICTS benchmarks.

1.4 The successful bidder shall maintain all Hardware and Software belonging to any of the organizations of the United Nations Offices located within the UN Complex in Gigiri and other locations in the vicinity of the UN Complex in Gigiri. Lists of Hardware and Software presented as Annexes to this document will only serve the purpose of providing guidelines to the successful bidder for determination of expertise required and shall under no circumstances be used for restricting the scope of the resulting contract.

1.5 Within the Gigiri complex, maintenance services will be on labour-only basis, whereby the successful bidder will provide the specified number of qualified staff to work on-site for the Support and Maintenance of Hardware and Software.

1.6 In the event that any Hardware needs to undergo further diagnostics, repairs and/or servicing that cannot be performed on-site, the said equipment will be brought to the successful bidder's main workshop and be repaired with no additional charges for labour.

1.7 Maintenance Services shall cover, as an intrinsic part of services, the maintenance of and support for PC operating systems, networking software and utilities, as well as application software products listed in Annex 3 of the contract. 

1.8 Maintenance services shall include preventive maintenance based on the specific needs of the individual equipment as and when required. Preventive maintenance shall be carried out on all equipment brought to the workshop for repair.  Periodic preventive maintenance schedule shall be set up in consultation with UNON/ICTS.

1.9 Preventive maintenance shall include external and interior cleaning of the equipment as well as servicing moving components of other peripherals.

1.10 The successful bidder will undertake to obtain through its principal the equivalent spares, maintenance manuals as well as access to relevant technical information to support and service non-warranty pcs as well as to obtain spares and components for all equipment listed in Annex 1.

1.11 For the software listed in Annex 3, the successful bidder shall make arrangements with the relevant software vendor, software support house, or their principal, to obtain direct access to first level support services for software maintenance.  

1.12 The services to be provided by the successful bidder to UNON under the resulting contract shall be, but not limited to, the following;

a) Provision of maintenance services of Office Automation and LAN Hardware/Software products.

b) Local Area Network Hardware and Software trouble-shooting as the management of UNON information systems may from time to time require.

c) Preventative maintenance of the UNON Local Area Networks including Computer Systems, Printers, networking hubs at the UNON.

d) Basic hands-on user training for the Network Users.

e) Analysis of Hardware and Software requirements and usage, evaluation of network performance including recommendation of enhancements as needed.

f) Advising on stock levels for replacement parts and consumables required in collaboration with the UNON/ICTS.

g) To facilitate the provision of the services enumerated herein above, the technical staff will be instructed by the successful bidder to conform and adhere to the contract hours as far as practicable but as long as the total working hours in any one business week shall in no case exceed fifty (50) hours per technical staff but PROVIDED that the technical staff shall work for extra hours beyond the fifty (50) hours limit as the circumstances may reasonably dictate and in accordance with the directions of UNON, then the technician shall be compensated for the extra hours worked by time off for an equal number of hours, as soon as the UNON/ICTS Officer shall deem it convenient and in liaison with the successful bidder.

h) The technical staff shall work under the general direction of and report to their Supervisor who in turn reports to UNON/ICTS. UNON/ICTS shall as far as possible set out the specific duties of the Team in writing in conformity with the terms of the contract, which duties shall be subject to confirmation and acceptance by both parties.

i) UNON/ICTS shall provide office space for the personnel of the successful bidder to allow for on-site repair of equipment and software support and testing

j) The successful bidder shall provide working equipment and tools that is necessary for effective fulfillment of the Contract. These will include:

i. PC with minimum UNON/ICTS standards.

ii. Maintenance tool kits

iii. Crimping tools

iv. Cable testers

v. Dust blower

vi. Cleaning materials for daily maintenance

vii. Cell phones for each Engineer to be reached by user support staff

2. STAFFING

The successful bidder shall have as staff ten (10) qualified engineers and one (1) assistant technician stationed at the UN complex. The breakdown shall be as follows;

· One (1) supervisor

· Five (5) systems engineers

· Four (4) software engineers

· One (1) assistant technician

A Leave replacement Engineer must be provided to accommodate engineers going on leave.

The successful bidder should have the capacity to provide additional Engineers when requested by UNON.  
These staff must have formal training in one or more of the following areas for the execution of their duties (please refer to Annex 5);

· MCSE

· CCNA/P

· Lotus Notes

· Structured Cabling

· HP software and hardware training

· Other relevant training

Those interested in participating in the bidding may forward their Expression of Interest together with samples of their publications/ links to websites etc. to:

The Chief, PTSS/ SSS (EOI 07/UNON/004 – Maintenance for Computers)
Room W243, UNON

P.O. Box 67578-00200, 

Nairobi, KENYA
 

Tel: 
+ 254 20 762 3583/ 762 3325
Fax:
+ 254-20-762-3211/ 
Email address:  CPS.Registration@unon.org (dedicated fax for submissions only)
Please indicate your UN Vendor Registration Number (if applicable) and refer to this EOI in your submission.   For those not yet registered with the UN, please access the registration form at:  http://www.unon.org/ssse/coms.php  Sample specifications for various printing jobs that will be required are also available at this website. To ensure that as many competent organizations as possible are reached, this EOI may be forwarded to potential bidders, or suitable names forwarded to the addresses below.
Please note that this notice does not constitute a solicitation and UNON reserves the right to change or cancel this requirement at any time in the Expression of Interest/ bidding process.  Companies short-listed as a result of this EOI will receive enquiries to bid for services to UNEP.  Queries on this EOI may be addressed to sanjita.sehmi@unon.org or felix.nartey@unon.org.
